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OFFICE365 HEALTH CHECK

Office365 is a great service, enabling people to work in new ways and
get more done on the move. A cloud rollout is not always that simple
though, and not all Microsoft partners know as much about deploying
cloud services as they claim. So, if you have moved to Office365, but are
experiencing performance problems — how do you pin down where
those problems lie and who is responsible for getting them fixed?

BrightCloud is a Microsoft Enablement Partner, specialising in
troubleshooting & network infrastructure optimisation for Office 365.

Our Office365 Health Checks look at your applications, your network
infrastructure, your AD/ADFS deployment & even your end-user device
configuration. We’'ll deliver a report on our findings and help you
troubleshoot the problems quickly and efficiently.
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People deserve to be happy with
the way technology helps them
work. BrightCloud are helping
customers do business better, by
delivering great application
performance to happy users.

We have experts in these 4 sectors:
Small Medium Enterprise (SME),
Public Sector, Not for Profit &
Independent Software Vendors
(ISVs).

Call today and do business better.
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www.bright-cloud.net
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WHAT DO WE COVER?

If you have specific areas of
concern we'll tailor the process
to suit you, but our tried and
tested method usually includes:

> Monitor application
performance & response times

>Monitor Internet traffic

> Capture & Assess LAN & WAN
traffic

> Active Directory (AD) Health
Check

> ADFS (Federation Services) &
DirSync Health Check

> Check Switches, Routers &
Wireless Access Points

Not moved to Office365 yet?
Call about our Office365
Readiness Assessment.
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Get in touch to find out more: www.bright-cloud.net | info@bright-cloud.net | 0370 770 9722



